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yCcnoBuA CONPOBOXAEHUA U OBHOBJIEHUA NMPOrPAMMHOIO
OBECMNEYEHUA

B HacTOSALLMX YCNOBUAX CONPOBOXIAEHNS U OBHOBIEHNA NMPOrpaMMHOro obecnederms (aanee
— YCnoBusl) W3MOXEHbl YCNOBMS, B COOTBETCTBMM C KOTopbiMM 000 «KoHTeHT NiA»,
OIrPH 1227700186174, 3aperucTpupoBaHHoe Mo agpecy. 127273, r. MockBa, BH.Tep.l.
MyHuumnanbHbln OKpyr OTpagHoe, Ynuua OTpagHas, AoM 26, cTp. 6, aTax/obuc 4/14, kom. 4-
36 (manee — KomnaHua CONTENT Al) 6yfneT npefocTaBnsTb KOHEYHOMY MOSb30BaTENtO
Moaaep)kMBaeMoro npoaykta (fanee — 3akasuuk) YCiyrv no TEXHUYECKON Moaaep)KKke K
conpoBoxaeHnto (fnanee — Yenyrn SMUA).

HacTosume Ycnosus ABNA0TCHA eAUHCTBEHHbIMW YCNOBUAMUM nNpefocTaBnerus Ycenyr SMUA
Komnanuen CONTENT Al. Ha Ycnyrn SMUA He pacnpOoCTpaHAaTCA HUKaKME Hble YCIIoBNUS,
€CNK TONMbKO OHW He O(MOopMIeHbl B BWAE MUCbMEHHOrO Aorosopa mMexzay KomnaHuen
CONTENT Al/ NaptHepom KomnaHmm CONTENT Al n 3aka34mkom.

1. ONMPEAEJIEHUA

1.1. «JINLEeH3NOHHbIA [OroBop» — COrfalleHne, KOTOPOe Perynvpyet JMULEH3NIO Ha
MCMNOMb30BaHMe 1 YCNOBKUSA UCMONb30BaHMA MNoaaepKMBaeMoro NpoayKTa 3aka3umkom.

1.2. «KntoueBble TeXHONOrUU» BK/HOYAOT B cebst yacTu ogaepkmBaemMoro npoaykTa,
KOTOpble MPeAoCTaBAAOT CreayoLllyto MYHKLMOHANBHOCTL: pacno3HaBaHne 6ykB, LUMbp,
(hOHa, CMMBOJIOB U MHbIX OOBEKTOB; aHaIM3 JOKYMEHTOB Ha Hanun4ne TeKCTOBbIX G/IOKOB,
6I0KOB M306pakeHui, 610KOB TabuL, BEPXHUX U HUXKHUX KOMIOHTUTYNOB U MHbIX OO BEKTOB;
pacrno3HaBaHWe LUTPUX-KOOOB; Ppacrno3HaBaHWe CTPYKTypbl Tabaul, BKIKOYas SAYENKH,
pasfenMTeny U WHble OObBEKTbI;, 3IKCTPANoOASaUMA MO3MLUMIA  CYETOB; pacrno3HaBaHWe
MMEHOBAHHbIX CYLLIHOCTEN; 06y4YeHne NporpaMMHOro obecneyeHns Nob30BaTeNEM.

1.3. «MpoayKTbl C NpeKpaLL,eHHOWN NoOAAEPXKKON» — MPOrpaMMHble NPOAYKTbI, KOTOPble GbIn
CHSITbI C NMPOM3BOACTBa M Ha KOTOPble BONee He PacnpOCTPaHATCS CTaHAapTHble YCnyru
SMUA.

1.4. «[poAyKTbl C MpeKpalLeHHOM npojaxken» — MNOAAEP>KMBaeMble MPOAyKTbl, KOTOpble
bonee He MpoOJArOTCA HOBbIM MOKYMaTeNAM M Ha KOTOpblE MOrYT PacnpoCTPaHATHCA
orpaHuyeHHble Yenyrn SMUA.

1.5. «lMpo6bnema» — nw6oM NOAAANOLIMIACA NPOBEPKE W  BOCMPOU3BEAEHUIO COOW
MofaepsKMBaeMoro NpoyKTa B OTHOLLEHWUM CYLLIECTBEHHOO COOTBETCTBUSA crieLnduKaLmam,
Ony6/IMKOBaHHBbIM Ha caiTe https://contentai.ru/ nnnM BKAKOYEHHbIM B JOKYMEHTaLMIO,
cofepykallyroca B ANCTpnbyTmBe MNoaaepxnsaemMoro npoayKra.

1.6. «[poekT» — onpeaeneHHbln Habop halnoB, coaepXKalluMx HACTPOMKN A4S UMMOPTa,
06paboTKM M 3KCNOPTa AOKYMEHTOB, KOTOPbIE MOTYT ObIThb 3arpy»eHbl B [ogaepXXnsaembiit
NPOAYKT.

1.7. «PeweHne» — BpPEMEHHOE peLleHne WM  UCMpaBfeHWe 4YacTu WM YacTen
Moaaep>xnBaemMoro NpoayKTa, NpefocTaBAsSeMble 3aKa3unky Ang ycTpaHeHns [pobnembl B
Moonep>XxMBaeMoM NpPoLyKTe.
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1.8. «Bpems oueHKn Cpoka npefocTaB/ieHUs pelleHus» — BpeMs OT MOMEHTa MoJyYeHns
3anpoca Ha TEXHWYECKYH NMOAAEPXKKY 10 MOMEHTa NpefoCcTaBeHnsa 3aKa3umnky He MMetoLLel
0643aTeNbHON CUITbl OLIEHKW BPEMEHM, HEOOXOAMMOrO ANA NpefoCcTaBneHns PelleHuns.

1.9. «<CpoK pearnpoBaHus» — BpeMs OT MOMEHTa MoflydeHns 3anpoca Ha TeXHUYECKYHo
NoAZEPXKKY 10 MOMEHTa OTBETa 3aKa3uuKy.

1.10. «Cpok npepoctaBneHuss PeweHusi» — BpeMa OT MOMEHTa MOJydeHna 3anpoca Ha
TEXHNYECKYHO NMOAAEPXKKY [0 MOMEHTA NPeoCTaBIeHNs PelleHns.

1.11. «3anpoc Ha TeXHMYECKYIO MOAAEPXKKY» — 3aMpoC 3aKasymka Ha MosyyYeHre NoMoLLIM B
OTHOLLEHWN DYHKLIMOHANBbHOCTMW UM CBOMCTB Moaaep»KnBaeMoro NpoayKTa.

1.12. «Cpok pencTBusi» — Nepuos BpeMeHH, B TEYEHNE KOTOPOro 3aKa3unk MMEeT MpaBo Ha
nosyderue Ycenyr SMUA.

1.13. «lMoapep>xuBaembin NPOAYKT» — MpPefocTaBndgeMoe 3akasuuky MNporpaMMHOe
obecrneyeHne, B CBA3N C KOTOpbIM MpefocTtaBnstotca Yenyrm SMUA. Togaep>xvBaemble
NPOAYKTbI Mepeyncnenbl B MpunoxeHun A K YCNoBusm.

1.14. «BpeMeHHOe peLlueHue» — Mocef0oBaTENbHOCTb MHCTPYKLMA, MOLLAroBbIX OENCTBUM
W Pa3bACHEHWIA MO MCMOMb30BaHMIO MoAAePKMBAEMOro NpPoaykTa (B TOM Ynce OTMeHa
NOBbIX  M3MeHeHWM B ofaep)KMBaeMoM MPOAYKTE WM B CUCTEMe  3akasuumka),
OCYLLIECTBAEMbIX BO M36exaHWe nosiBneHns pobnembl nanM ee NOcneacTBuin. TepMuH
«BpeMeHHoe pelleHne» He BKIKOYaeT B cebst npefoCTaBneHne HOBOrO MPOrpaMMHOro Koga
Moaaep>XMBaeMoro npoaykTa.

1.15 «MapTHep komnaHum CONTENT Al» — topuanyeckoe uvLO, KOTOPOe MMEET MpaBo
noctaBnsatb CepTtudukatbl Ha nonydeHne Ycnyr SMUA wmnm 3akntodatb [oroBopbl Ha
okaszaHue Ycnyr SMUA Ha npoayKTbl B COOTBETCTBUM C JOFOBOPEHHOCTAMU ¢ KoMMaHuein
CONTENT Al.

1.16 «CepTudmkaTt» —[OKYMEHT CrneumanbHoro emaa Ha GUMpMeEHHOM 6naHke KomnaHum
CONTENT Al, noaTBepxxAatowmin npaBo 3akasuymka Ha nonydveHne Ycnyr SMUA. Obpasel
CepTudurkaTa onybnnmkoBaH Ha canTe https://contentai.ru/. Mo Bo3aMoxHoCTH B CepTudukare
yKasblBaeTcs HOMep cepTudurkaTa, HavMeHOBaHWe [logAaep>XMBaeMoro  MnpoayKTa,
JIMUEH3MOHHBIN HOoMep loaaep>XMBaeMoro npoaykTa, Aata Bblgadn CepTudukata, Cpok
Jencreua.

1.17 «[QoroBop Ha okasaHue Ycnyr SMUA» — cornaleHune, KOTOpoe perynmpyeT yCrnoBus
okasaHua Ycnyr SMUA lMoaaepxmnBaemMoro npofykra 3akasumky.

2. AOCTYMHBLIE YCJTYTU SMUA

Bpems nepBoHaYanbHOro OTBeTa HoctynHo B SLA

OXxKnaaemoe BpeMs peLleHms HocTtynHo B SLA Anga ypoBHEN KPUTUYHOCTU 1
n?2
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3anpocbl Yepes oHNamH hopMy Ha JlocTynHo
cawnTe: https://contentai.ru/support

basa 3HaHui JocCTynHO
3anpocbl B Cny>x6y noaaep>xku no [ocTynHo
9/1EKTPOHHOM MoYTe support@contentai.ru

Bpemsa paboTbl Cny»xobl C noHeenbHMKa No NATHULY B TeYeHne
pa6oyero AHs (c 09:00 go 18:00 no
MOCKOBCKOMY BpeMeHM), 3a UCKITItOYEHNEM
BbIXOAHbIX M NPasaHUYHbIX AHEN NO
NATMAHEBHOM paboyen Hegene B PO.

B TeueHwne Cpoka AencTBus, ykasaHHOro Ha CepTtudumkarte nnm B JloroBope Ha okasaHue Ycnyr
SMUA mexay Komnanuen CONTENT Al/lTapTHepom KomMnaHum CONTENT Al n S3akasumkom,
M Npyv yCnoBWW ymnatbl COOTBETCTBYHOLMX rnnaTtexen 3a Ycnyrn SMUA, Komnanua
CONTENT Al o6a3yeTcs npeaoctaBnsaTb crneaytolime Yenyrn SMUA ana MNoaaep>xmneaemoro
npoAykra:

e CeTb TexHun4yeckon noaaep>kku komnaHmm CONTENT Al. 3akasumk noay4mt JocTyn
(i) k baze 3sHaHMii KomnaHum CONTENT Al, (i), Kk oHnaiH-bopMe Anst oTnpaBKu
3anpocoB Ha TexHU4Yeckyto noaaepxky, (i) K BO3MOXHOCTM OTnpaBku 3anpocoB Ha
TEXHWYECKYIO MOAAEPIKKY MO SNMeKTPOHHOW nouTe, (iv) K [JOKyMeHTaumMum no
Moaaep>xmBaeMoMy NPOAYKTY U K AAPYTMM pecypcam.

e TexHuyeckad nopgepxka. Ha 3anpocbl Ha TEeXHUYECKYHO MOAAEPXKKY OTBETAT
cneymanmcetbl Komnanmm CONTENT Al

e Peuenve. KoMmnanug CONTENT Al NpunoXnT KOMMEPYECKN pPasyMHble YCUNUA ANA
ycTpaHeHuns [pobnembl B [logdep)XMBaeMoM MPOAyKTe, O KOTOPOW 3akasumk
COOBLUNT CNy>Kbe TexHnveckon nogaepxkm Komnanmm CONTENT Al. PelueHne MoxxeT
6bITb NPedoCTaBNeHO B BWAE UCMPaBeHNsa YacTu uan YacTen Noaaep>XmnBaemoro
npodykTta, B BuAae [latya wmnv B BMAe BpemMeHHOro pelleHus, KOTOpoe pnaeT
BO3MOXHOCTb MOSYYUTb MPAKTUYECKM TY XXe PYHKLMOHANBHOCTb, KOTopast 6blna 6bl
[OCTyNHa 3akas4umKy Npu oTCyTCTBUN [1pobnemsl.

KomnaHunsa CONTENT Al MOXeT Mo cBOeMy YCMOTPEHUIO Mpeasiarate 3aKasunky nHble BUAbl
TEXHNYECKON MOALEPXKKM B AOMOJSIHEHME K BbllWeyrnoMaHyTbiM Ycayram SMUA. B Takom
cnydae mnoApobHble YCNOBMA MNPeAoCTaBAeHUs OOMOAHUTENbHbIX YCAYr AOMKHbI OblThb
N3N0XeHbl B OTAeNbHOM forosope mMexay komnaHven CONTENT Al n 3akasumkom. pu
npegoctaBneHmn Yenyr SMUA OO/MKEH MCMOMb30BaTbCA PYCCKNUIA A3bIK.

3. OrPAHUYEHNA

Ycnyrn SMUA He BKIHOYatOT B Cebs:

a) NoAAepP)KKY B OTHOLLIEHUM NHOOLIX M3MEHEHWIA, BHECEHHbIX B Nofaep)KMBaeMblii MpoayKT
3aKa34mKoM, TPETbMMM NMLIAMMN UK B paMKax okasaHust npodeccmoHanbHbIxX yenyr (paboTbl,
Tpebytolme MNpUBAEYEHNS MPOrPaMMMUCTOB, WHXEHEPOB MO aHann3dy [OOKYMEHTOB,
apXUTEKTOPOB, aHaIMTUKOB, MPOEKTHbIX MeHeakepoB) KomnaHunen CONTENT Al;

6) NoAAEPXKKY B OTHOLLEHMM MPUNIOXKEHNIA, pa3paboTaHHbIX 3aKa34MKOM UM UHbBIX MPOAYKTOB
TPEeTbUX UL
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B) Bble3/ K 3aKasunKy (TexHnueckas noaaepyxka npegoctapnsetca KomnaHnein CONTENT Al
TOJSIbKO yaneHHo);

r) yCcnyrm Mo CUCTEMHOMY MPOEKTUPOBAHMIO, MPOrPaMMMPOBAHNIO 1 OMepaLMoHHbIM
npoLeaypam toboro poaa;

[l) vHTerpaumto [loaaep)xmMBaeMoro npoaykTa B OMEpaLMOHHYHO CUCTEMY WM ntobble
NporpaMMHble, annapaTHble WM CeTeBble CUCTEMbI, HE YKa3aHHble Kak COBMECTUMbIE
KomMnannen CONTENT Al nnn uncnonb3oBaHve [loadepXXMBaeMoro npoaykra C Takumu
cuctemMamm  (COOTBETCTBYHOLLIME TpeboBaHMA OMybAMKOBaHbl Ha Beb-calTe KOMMaHWUM
CONTENT Al https://contentai.ru/);

e) aKcnnyatauunto MNoaaep»xmBaeMoro npoayKTa HenpeayCMOTPEHHBbIM CnocoboM, B TOM
4yncne B HapyLlueHne npnMeHnMoro JIMueH3noHHOro aorosopa Nogaep>XxMBaeMoro NnpoAayKTa,

) NMpo6nemMbl, KOTOpble He MOoryT 6bITb BocnpousdBegeHbl Komnanuerr CONTENT Al Ha
OCHOBaHUN MHMOPMaLMK, NpedoCTaBeHHON 3aka3ynMkoM, WM KOTOPble HE MOryT 6biTb
yCTpaHeHbl BBUAY SKCMIyaTalMOHHbBIX XapaKTEPUCTUK KOMMbIOTEPHOrO 060pyA0BaHUs, Ha
KOTOPOM MCMonb3yeTcs Noaaep>knusaemMbivi MPOLYKT,;

3) No6yto paboTy, CBA3AHHYKO C MPEeAOCTaBAEHNEM KOHCYNbTaUMn UM obecrnedeHmnem
COBMECTUMOCTU [Toaaep>XMBaeMOoro NpoAyKTa C cepBepamMu NPUMIOXEHUI, nnatdopmamu,
CETEBbIMU KOHDUIypaLMsiMum, HacTpolkamu (ecnv He NpUMoBGpeTeHbl AOMONHUTENbHbIE YCyru
SMUA anqa HacTPOeHHbIX Bepcuit), Be6-6pay3epamn, 6azamm faHHbIX, OTIMYHbIMK OT TeX, ANs
paboTbl C KOTOPbIMM B HacTosLLee BpeMsi pa3pabaTbiBaeTcs [loaaep>mBaemblii NPOAYKT,
B0 BEPCUAMN MHOBOro 13 BbiLLENEPEYMNCIEHHONO;

V) HAaCTPOIKY MPON3BOANTENBHOCTN N aAMUHUCTPUPOBaHME 6a3 faHHbIX;
K) MOMOLLb B MCMOSIb30BaHWM MPUIOXKEHWI, CREUMPUYHBLIX 4151 KOHKPETHOrO 3aKas4umKa;
n) o6Ccny>KnMBaHune annapaTHOro o6ecneyeHus;

M) nomMoulb W noagnep>XxkKy B Cliydae OLMOOK, HeAOCTaTKOB WM HencnpaBHOCTEW,
CBA3aHHbIX C [TPOEKTOM.

4. COrNALLEHUE OB YPOBHE YCJTYI SMUA (SLA); KNTACCUDPUKALUA NPOBJIEM U UX
YPOBHU KPUTUHHOCTHU

Komnanusa CONTENT Al nNpuioxuT KOMMEPYECKW pasyMHble YCUAUS ANs obecrneveHuns
cobnoaenHna Cpoka pearmpoBaHus 1 Cpoka NpefoCTaBEHNS pelleHnss B COOTBETCTBUM C
YpoBHEM KpuUTMYHOCTK [1pobnem mn CornaweHnem o6 ypoBHe Ycnyr SMUA. TMpobnembl
JO/DKHbI 6biTb MEepBOHAYanbHO KAacCUMUUMPOBaHbl 3aka3umMkoM, npu aToM KomnaHus
CONTENT Al ocTaBnsieT 3a cob60i MpaBO MnepeknaccuduuUMpoBaTh 3aperncTpupoBaHHYH
Mpobnemy B COOTBETCTBUM C YPOBHAMU KPUTUHHOCTK, M3NOXKEHHBIMIU HUXe. Ecnn 3anpoc
3akasumka knaccubunumpoBaH Kak Kputuueckuin (S1) nnun CepbesHblii (S2) 1 KomnaHus
CONTENT Al npn  paccMoTpeHun  3anpoca BbigBuT  [lpobnemy, oTcyeT Cpoka
NPefoCTaBNEeHNA PeLIeHNA He HAYHeTCHA [0 Tex Mnop, Moka 3akasyuk He MnpefocTaBuT
KomnaHum  CONTENT Al gocTaToOyHyt0  MHGbOpMaUMIO  OTHOCUTENbHO  [pobnemsl,
nossonatoulyto Komnanmm CONTENT Al npucTynnTb K AnarHocTuke Mpobnembl, BKAKOYas,
NOMWMO MPOYEro, AOCTATOYHYH MHMOPMaLWIO ANA BoCnponsseaeHns MNpobnembl. 3akasumk
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cornaceH ¢ TeMm, 4to, xoTa KomnaHusa CONTENT Al 1 NpUNoXuT KOMMEPYECKM pasyMHble
YCUUS ans OOCTMXKeHUS LieneBoro Cpoka pearnpoBaHus 1 Cpoka NpeflocTaBNeHUs pelleHns,
Takne CpoKM SABASAKOTCA JMLb OLEHOYHBbIMKW, a He rapaHTMpPOBaHHbIMK.  KoMMaHus
CONTENT Al NpuAoXnT KOMMEPYECKN pasyMHble YCUUS 1 UCMONb3YET CBOW 3HAHWA AN
onpeaeneHnsa Toro, SBASETCA N1 CBOMCTBO, OTKa3 unm cbor NoaaepxmeaemMoro npoayKra
Mpobnemoin.

CPOK pearvpoBaHus:
2 paboumx Yaca
Kputudecknii yposerb = S1 | chok npepocTasnenus pewwenns: OTcyTcTayeT

Bpemss oueHkn Cpoka npeaocTaBneHus pelleHns: 1
pabounii AeHb

CpoK pearvpoBaHus:
4 pabo4unx Yaca
CepbesHblil ypoBeHb = S2 | ook npepocTasneHns pelwenns: OTCyTCTByeT

Bpema oueHkn Cpoka npefoCTaBfieHNd peLleHus: 5
pabounx aHen

Cpok pearmpoBaHus:
O6bI4HbI ypoBeHb — S3 8 paboumx 4acos

Cpok NpeaocTaBneHns peLleHns: OTCyTCTBYET

CpoK pearnpoBaHus:
Hunakumin ypoBeHb — S4 8 pabounx 4acos

CpokK NpefocTaBneHns peLleHns: OTCyTCTBYET

OTc4yeT Cpoka npeaocTaBieHnsa pelleHns 6yaeT NpMOoCTaHOBAEH B Ciiydae, eciv KomMnaHua
CONTEN Al 3anpocuT y 3akasudvka O0CTyn K WMHMOPACTPYKType WM AaHHbIM 3aKasunka,
KOTOpble MOryT NOTpPeboBaTbCA /19 MPOBEPKM MM BOCNPOM3BeAeHMs [Tpobnembl, 1 6yaeTt
BO30OHOB/IEH, KaK TOMbKO 3aKa34umK NpefocTaBuT AOCTYN K MHPPACTPYKTYPE UM K HY>KHbIM
AaHHbIM.  Komnanusa CONTENT Al ocTaBnsieT 3a cob6or npaBO MOHWU3UTb YPOBEHb
KPUTUYHOCTKM 3anpoca 3akasdnka B Cryyae, eciv 3akasymnk He NpefocTaBuT AOCTYN K CBOEN
MHDPACTPYKTYPE U/WUN K HY>KHbIM AaHHbIM B TedeHue 3 (TPEX) AHeN Co AHSA perncrpaumn
3anpoca.

OrpaHuyeHue oTBETCTBEHHOCTU

[ina pelweHns HekoTopblx [pobnem, 3aTparvBarolmx KrtoueBble TEXHOIOMMKU, MOXKET
MOHaA06UTHCS BOMbLLIE BPEMEHHU, YEM YKa3aHO B BbillieyKadaHHbIXx Cpokax npefocTaBaeHns
PELUEHNSA M3-3a CINOXHOCTEN M PUCKOB, CBA3@HHbIX C YCTAHOBKOW, TECTMPOBaHWEM U
BbIMYCKOM MPOrpaMMHOro obecnedeHnsa. B Takux cnydasx CONTENT Al coobwmT
peannctuyHoe Bpems oueHkn Cpoka NpefocTaBeHNs PeLleHA Kak MOXHO CKOpee, HO He
nosaHee 7 (cemu) AHei nocne TOro, Kak KOMaHAa paspaboTUMKOB MOSYYUT COOBLLEHME O
Mpobneme.

Knaccudukauma YpoBHeN KpUTUHHOCTH
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S1 (KpUTHUYHbIN)
O6beM TexHUYecKo Henonaakm (ecnn NPUMEHUMbI BCe NMYHKTbI):

e OTKa3 MpPOM3BOACTBEHHOM cCUCTeMbI; KntoueBass TexHONorms TepsieT  CBOKO
paboToCnoCOBHOCTb.  [lepesanyck  JlokanbHOW  cucTeMbl  (COBOKYMHOCTb
060py10BaHNSI, KOTOPOE MpefHasHa4yeHo A1 MECTHOro (JlokanbHOro) ynpaBneHus,
3alLMTbI, KOHTPOSA, MOHUTOPKMHIa, coopa M Nepefadm TEXHONOMMYECKMX NapamMeTpoB
WHXXEHEPHOro o6opya0BaHMsA) He pellaeT Npo6nemMy, U He CYLIECTBYET HWUKAKoro
BpeMeHHOro pelueHnsa ansa 3anycka npousBOACTBEHHOM CUCTEMbI U/Un KnroveBon
TEXHONOrMK; NpepbiBaeTCcA paboTa NpeanpusaTmIs;

e npobnemMa OTHOCUTCHA TOMbKO K MPOW3BOACTBEHHbIM CpedaM, He BKJoYaeT
Mpobnembl, 06HapY>KeHHblE B XOA4e MPOMEXYTOYHbIX MPOLIECCOB MM B MpoLecce
pPaspaboTKY;

e Mpobnema 3aTparnBaeT NPaKTUYECKN BCEX KOHEYHbIX MONb30oBaTeNe 3akasynka.

Ocobble ycnosua npegoctaeneHmsa Yenyr SMUA:

e HalmMuMe [ocTyna K WHOPaACTPyKType 3akasumka, B KOTOPOM MOXET 6blITb
BOCMpoM3BefeHa npobnemMa, unm npepoctaBneHve Komnanun  CONTENT Al
[IOCTATOYHbIX [aHHbIX, MHOOPMaLMM K (GannoB >ypHana A1 BOCMPOU3BEAEHNS
HernosaaKu,

e 3aKasuuK 06M3aH BblAENUTb pecypcbl AN obMeHa WHbopmaumen ¢ KomnaHuen
CONTENT Al ¢ MOMeHTa perucTpaummn 3anpoca [0 NpefocTaBieHna PelleHnsa unm
BpeMeHHOro pelueHus; nocne npefoctaBneHns BpeMeHHOro pelleHns 3akasudmk
06513aH NpeAnpuHATbL AeNCTBUSA, pekoMeHaoBaHHble Komnanmern CONTENT Al ans
MCMOJSIb30BaHUsA BpeMeHHOro peLleHns;

e YPOBEHb KPUTUYHOCTM CHUXAEETCH, €C/v MpefoCTaBfIeHHOe BpemMeHHoe pelleHuve
MO3BOMISET MPOM3BOACTBEHHOM cuCTeMe paboTaTb C  MNPOM3BOAMTENBHOCTBIO,
obecneymBatoLLen BbIMONHEHWE paboUymx 3aay.

S2 (CepbesHblit)
O6beM TEXHUYECKOW Henonaaxku (ecnm NpUMEHNMbI BCE MYHKTbI):

e NOTEPS OCHOBHbIX (DYHKLMOHANbHbIX BO3MOXHOCTEN [ToAAep»KMBAEMOro NpoayKTa,
HanpuMep, HeCTabUNbHOCTb, NMPUBOAALLAS K NEPe3anyCcKy CUCTEMbI UM K CEPbE3HOMY
CHWKEHWNIO NMPOU3BOAMTENBHOCTM [MoAAEPXKMBAEMOrO NPOAYKTa W 3aTparnsatoLLas
Ba)kHble acnekTbl paboTbl 3akasymka; Ha MOMEHT 3anpoca O TEXHUYECKOM NoaaepKKe
HefloCTyNHO BpemMeHHOoe pellieHne, KOTOpoe MOr10 6bl BEPHYTb PaboTy 3akas4ymka Ha
NpUeMNEMbI YPOBEHb;

e cuCTEMATMYecKoe yxyflleHne paboTOoCMoCOBHOCTM  KIoueBbIX — TEXHOMOMMNA,
3aTparnBaroLLee 3Ha4nTeNbHbINA MPOLIEHT JOKYMEHTOB 3aKasudnka, HeoOXoAMMbIX A5
ero paboTbl, UM MHOW TexHonornu Moaaep>XxnBaemMoro NpofyKTa, 3aTparvBatollee
3HAUNTENbHbIA MPOLIEHT [OKYMEHTOB 3akas3uMka W 3HaAuYMTeNbHO BAUSHOLLEE Ha
3 DeKTUBHOCTb paboTbl 3aKa3unKa;

e Mpobnema 3aTparnMBaeT CUCTEMbl MPOM3BOACTBA M MPOMEXYTOYHblE cpefbl U
OKa3blBaeT KpUTMYECKOe BO3AENCTBME Ha CPOKM peannsaumnm MNpoekTa/06HOBAEHMS
CUCTEMD,

e Henonafka 3aTparmBaeT 3HAYMTENbHOE YMCIIO KOHEYHbIX MONb30BaTeNen 3aka3ymka.

Ocob6ble ycnosusi npegoctasnenus Yenyr SMUA:
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e Ha/lMuMe [oCTyna K WHPPaACTPyKType 3akasymka, B KOTOPOM MOXET 6blITb
BOCMNpou3BeAeHa npobnemMa, wnn npegoctaBneHne Komnanmm  CONTENT Al
[OCTaTOYHbIX AaHHbIX, MHbOPMaunMn 1 GannoB XypHana Ana BOCMPOU3BEAEHMS
Henonaaku;

e  YPOBEHb KPUTUYHOCTU CHWKAETCH, eC/v NpefocTaBneHHoe 3akas4ynky BpemenHoe
pelleHne BOCCTaHaBMBaeT (YHKUMOHANBbHOCTL [loAdepXXmnBaemMoro npoaykta Ao
NPUEMIIEMOrO YPOBHSA.

S3 (O6bIYHbI)

9T0T YpOoBeHb KPUTUYHOCTM NpUCBanBaeTcsa 3anpocy, eciv o6beM Npobnembl He nognagaeT
noj oCTasibHble YPOBHU KPUTUHHOCTU.

O6beM TEXHUMYECKOM HEMONaaKM:

e OrpaHuyeHns B yHKUMOHaNbHOCTY MNoaaep>XnBaeMoro NpoayKTa, KOTopble He HecyT
Cepbe3HOI yrpo3bl paboTe 3akaszumka;

e Henonafky, KOTOpble B MPOTMBHOM Clydae Oblan 6bl KIacCUOUUMPOBAHbI Kak
VMetoLLme 6oree BbICOKMI YPOBEHb KPUTUHYHOCTU, HO KOTOPbIX MOXHO M36eXaTb Nnpw
NOMOLLM BpeMeHHOro peLleHns, U3MEHSIOLLEro Onpefe/ieHHbI CTOPOHHWUIA MPOAYKT
W NapaMeTpbl cpelbl 3akasyuka, npu yCnoBum, YTo Takoe BpeMeHHOe peLleHmne He
OKa3bIBaeT CYLLIECTBEHHOMO BNMAHMA Ha paboTy 3akasumKa;

e HEenoslaflkn, KOTOpble XapakTepHbl ANA ONpefeSIeHHOro AOKYMeHTa WAV naketa w
NPOSABNSAOTCS JOCTATOYHO PEAKO, YTOObI OKa3aTb CEPbe3HOE BO3AENCTBIME Ha PaboTy
3akasuuKa;

e H060E yXy[lleHMe KayecTBa N306paXkeHns, pacno3HaBaHWsA TEKCTa, Knaccudurkaumy,
M3BMEYeHUs CYLWLHOCTENM U Opyrux TexHonorun [logaep>KMBaemMoro npoaykTa,
3aTparnBarolliee HeOOMbLUYHO YaCTb AOKYMEHTOB 3aka3uunka, 0bpabaTbiBaeMbIx Npu
nomMoLy MNoaaepxmBaemMoro npoayKTa;

e npobnema OOHapY>KMBAETCS Ha MPOMEXYTOYHOM 3Tane 1an Ha aTane pa3paboTKu U1
HE O0Ka3blBaeT KPWUTUYECKOro BO3LAEACTBMA Ha CpPOKM peanuaauum [1poexTa/
OBHOB/EHWSA CUCTEMDI;

e Henonafka 3aTparvBaeT HebObLIOE YMUCIO KOHEYHbIX MOb30BaTeNen 3akasymka.

S4 (Huskui)
O6beM TEXHWYECKON Henonaaku (ecnmn NpUMeHnM 6ol U3 NMyHKTOB):

e 060K 3anpoc Ha fo6aBneHne hyHKLUKI;

e t06ad MNpobnema, KOTopas He BAUSET Ha paboTy 3aKasunKa;

e Nto6as [pobnema, CBA3aHHANA C yy4dLlleHeM N306parkeHns], pacno3HaBaHNEM TEKCTa,
Knaccudukaumen wam U3BMEYEHMEM CYLHOCTEW, a Takxe nobble [1pobnembl,
CBfA3aHHble C TexHonorvern Noaaep>XMBaeMoro NpoayKTa, KOTopble XapakTepHbl As
onpeLesieHHOro JOKyMeHTa.

5. OTBETCTBEHHOCTb 3AKA34YMNKA

3aKkasuMk HeceT OTBETCTBEHHOCTb 3a 0bydeHue MOoMb30oBaTener  Haanexaulemy
MCNOMb30BaHNIO  [MOAAEPXXMBAEMOro  MpPoAyKTa M MOBblleHWe  KBanudukaumm
06Cy»KMBatoLLEero nepcoHana, a Takxke (Mo TpeboaHuto KomnaHnum CONTENT Al) 3a
nonyyerHve ceptudmkatoB no ogaep)KMBaeMoMy MPOAYKTY). 3aKasumk [oSKeH OblTb
3HAKOM C MHTEPAKTUBHbIM CMpaBOYHbIM LeHTpoM Komnanum CONTENT Al 1 TexHu4eckom
[OKyMeHTaumen no MNoaaepxmBaeMomMy npoayKTy M nofib30BaTbCA UMW, 3aKasymnk cornaceH
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C TeM, 4To 3anpocbl B CAy>x6y noaaep kK1 A0MKHbI 0TnpaBnsaTbes B Komnanuio CONTENT Al
COTPYAHMKaAMK 3akasymka WCKIHOUYUTENBHO B COOTBETCTBMM C YCNOBUAMMW, OMUCAHHbLIMU
Bbllle, @ TaKXXe B chyyae, ecnn MNpobnema He MOXET ObITb YCTPaHeHa ¢ MOMOLLIbHO PECYPCOB,
NepPEeYUCTIEHHbIX Bbille. Ecnm 3akasunk HapywuT YCNOoBMS AaHHOMO MNyHKTa, KomMnaHus
CONTENT Al nmeeT npaBO MO CBOEMY YCMOTPEHUKO OTKas3aTbCH paccMaTpuBaTb 3anpoc
3aKasumKa Uam NoHU3nTb ero YpoBeHb KPUTUYHOCTWU. HeB3Mpas HM Ha Kakue NONoXKeHUs 06
obpaTHoM, ecnu Npobnema BO3HMKA NOCNE N3MEHEHMIA B MPOrPaMMHOM WX anmnapaTtHOM
obecnedyeHmmn 3akasumka, Komnanma CONTENT Al umeeT npaBo npenocTaBuTb BpemeHHoe
pelleHne, KoTopoe TpebyeT BO3BpaTa BbILLIEYNOMSAHYTbIX CUCTEM K Mpeablayliein Bepcum
(T.e. 0O COCTORAHMSA, B KOTOPOM OHM HAXOANIUCH A0 M3MEHEHMIN), a 3aKa3uMK 06s13aH NPUHATb
Takoe BpeMeHHoe pellieHre. 3aKkasunk JoMKeH yoeanTbCsa B HaNMYMmM TEXHUYECKMUX MpoLeayp
M PECYpPCOB, KOTOPble MO3BOJAT BbIMOMHUTL BO3BPAT CUCTEM 3akasuduka K npefblayLiei
BepcUn.

6. OBLUME NOJIOXKEHUA

KomMnaHug CONTENT Al NpuNoX1UT KOMMEPYECKU pas3yMHble YyCUnua Ana npefocTtaBieHna
Ycnyr SMUA B COOTBETCTBUM C YCNOBUSAMM, OOHAKO 3aka3uumk Mpu3HaeT, 4To KomnaHua
CONTENT Al He MOXeT rapaHTMpoBaTb, YTO BOMpPOC Mnu lNMpobnema, O KOTOPbIX COOBLLNI
3aKkas4uK, MOryT 6biTb UK ByayT pelleHbl. Hukakmne nonoXeHus YCNoBui He paclumpsaioT
HUKaKUX rapaHTuin Ha [logaepXXvMBaeMbll  MPOAYKT, YKa3aHHbIX B crneuudbukaumm
Moaaep>XnBaemMoro NpoaykTa unm B no60oM MHOM cornatleHun ¢ Komnanmein CONTENT Al
PErynmpyroLLeM UCNONb30BaHWe [oaaep>KMBAeMOro NPoOAyKTa. Y CNoBMA pacnpoCTPaHAKTCA
Ha Ycnyrm SMUA, okasblBaeMble 3akasumky HemocpefAcTBeHHO KomnaHuer CONTENT Al
Ecnn 3akasunk npuobpen MoaaepxnBaemblin NpoayKT M YCAyrn OT CTOPOHHero lMapTHepa
KomMnaHumn CONTENT Al, 3akaszunk MMeeT NpaBo Ha OOMNOMHUTENbHbIE YCNYTU TEXHUYECKOWN
nogaepxku ot Takoro apTHepa Komnanun CONTENT Al 1 gomkeH B MepBYHO O4vepelb
obpaulatbes K Takomy [apTHepy Komnanwum CONTENT Al co cBoumMM 3anpocamMm Ha
TEXHUYECKYHO NOAAEPXKKY B COOTBETCTBUM C COrNalleHneM Mexay 3akazyunkoMm 1 lNapTHepom
KomMnaHun CONTENT Al

7. CPOK AEUCTBUA M MOPALOK MPEKPALLEHUSA YCJ/TIOBUA

3akasumnK MMeeT nNpaBo Ha nonydeHre Ycnyr SMUA TObKO Ha NpoTaykeHnn Cpoka AencTBus,
yKasaHHoro B CepTtudukaTte nnm B [JoroBope Ha okasanue Ycnyr SMUA. Ha yacTuuHble
nepuofbl KpeanT He npeaocTaenseTcs. Komnanna CONTENT Al octaBnsieT 3a coboit npaBo
OoTKazaTb B npoaneHnn Cpoka AeACTBUS Mo N060M NpuynHe nam 6e3 npuynHbl. Mepuoa
okazanusa Ycnyr SMUA, B TedeHmne KoToporo 3akasumnk He npuobdpetan Ycnyrn SMUA, MoxeT
ObITb BO306HOB/IEH MOC/E ynnaTbl 3aKa34ynmkoM CTOMMOCTM Ha OCHOBaHWUM AEUCTBYHOLLErO
npanc-IMcTa 3a TakoW Nepuof B COOTBETCTBMM C AENCTBYHOLLMMMK MpaBunaMm KomMnaHum
CONTENT Al.

8. CTOMMOCTDb YCNYT N NOPAAOK UX OMJATHI

3akasunk 069a3aH onnadmeatb Ycnyrn SMUA B COOTBETCTBUM C AENCTBYHOLLMMU MPaBuiamMm
KomMnaHum CONTENT Al. KomnaHusg CONTENT Al nMmeeT npaBo M3MEHUTb CTOMMOCTb YCnyr
SMUA, yBegoMnB 06 3TOM 3akasduyuka A0 NpoaneHnsa Cpoka AelCTBMS, Npy 3TOM HOBas
ctonmocTb Yenyr SMUA 6yaeT npumeHsTbes K Ycenyram SMUA, npefocTaBneHHbIM Nocne
npoaseHna Cpoka AencTeums.
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9. OrPAHUYEHME OTBETCTBEHHOCTWU

3A VNCKITIOYEHWEM FAPAHTUIA, YCIOBW 1 3ABEPEHWI, KOTOPBIE HE MOTYT BbiTb
NCKIMIOYEHBI WM OFPAHWYEHBI B COOTBETCTBMM  C  TPUMEHNMbBIM
SAKOHOOATEJIBCTBOM, KOMIMAHUA CONTENT Al HE TMPEOOCTABIIAET HUKAKNX
FAPAHTUI, YCIOBMA 1 3ABEPEHMM  (ABHbIX WM TOOPA3YMEBAEMbBIX) B
OTHOLEHWMIN OKA3BIBAEMbBIX YCJTYT SMUA.

KOMMAHWA CONTENT Al HW NPV KAKUX OBCTOATE/ILCTBAX HE HECET HWKAKOM
OTBETCTBEHHOCTWM 3A BbIHY>)XAEHHbLIE MEPEPLIBbI B [E/IOBOV AKTWBHOCTW,
MOTEPIO JAHHBLIX T MHOOPMALIMI JTIOBOI0 BUOA, MPETEH3WW, YLLEPE (MPAMOW 1
KOCBEHHbIN), A TAKXKE YMYLIEHHYIO BbIFrOAY, BbI3BAHHbLIE (HE)MCMOIb30BAHVEM U
(MNKn)  CBASAHHBIE C  WCMOJIb30BAHMEM  YCIIYI  SMUA. OTBETCTBEHHOCTb
KOMMAHWM CONTENT Al B CBA3W C YCTYTAMM SMUA OFPAHWYMBAETCA CYMMOW,
MOYYEHHOM KOMMAHWEM CONTENT Al B CYET OMJIATbI MPEAOCTABEHHbLINX
3AKA3YMKY YCYT SMUA 3A MOCAEQHN MEPUO OKASAHNA YCYT SMUA.

10. HE3ABUCUMbIN NOAPAOYNK

Bce paboTbl, ocyulectBnseMble Komnanmern CONTENT Al B ¢BsA3n ¢ lMoaaep>kMBaeMbiMum
npogykTaMmu  u/mnn Ycnyramuy, OnucaHHbIMW B HACTOALWMX YCNOBUAX, BbIMNOJHAOTCA
KomnaHuein CONTENT Al B kadecTBe He3aBMCMMOro NOAPSAYNKA, a He areHTa Uin paboTHMKa
3akazuymka. KomnaHma CONTENT Al no cBoeMy YCMOTPEHUIO ONpeaenseT COOTBETCTBYOLINE
pecypcbl, KoTopble 6yayT WMCNOAb30BaTbCA MPU MPefoCTaBNeHun YCayr no mepe ux
poctynHocTn. Komnanma CONTENT Al MOXeT MCMNob30BaThb YCyr OrpaHNUYeHHOro Yvcna
TPeTbUX NuL, 6yab TO topuanYeckune unu dusmdeckne nuua (fanee — «YTBEPXKAEHHble
WCMOMHUTENNY), KOTOPble Obliv BblbpaHbl B COOTBETCTBMM CO CcTaHAapTamu KomnaHum
CONTENT Al, 6e3 kakoro-nnbo cornacoBaHusa nnm yBeaoMneHns 3akasunka. [nsa Hanbonee
3P deKTMBHOro yaoBneTBopeHns notpebHocten 3akasumka Komnanma CONTENT Al nmeet
NpaBO MepeycTynuTb WK nepefatb B cyonoapsa YTBEPXAEHHOMY VUCMONHUTENO BCe U
YacTb CBOMX 0043aTelbCTB M MNpaB MO NPeAoCTaBAeHUO YCNyr, npeayCMOTPEHHbIX
ycnosuamu.
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MPUTOXXEHUE A — YCJIYTU SMUA AN NOAAEPXXUBAEMbBIX MPOAYKTOB (YCIYTU
COMPOBOXAEHUA N OBHOBJIEHMA MPOrPAMMHOIO OBECIMNEYEHUSA)

YcnoBust HacTosiLLero MpunoXeHnn A AONONHAOT OCHOBHble YcnoBua (fanee Bce BMeCTe —
YCnoBust NOAAEPXKKM 1 COMPOBOXAEHNS).

1. ONPEQENEHUA

1.1. «MaTty» —  [OOMNOJSIHUTENbHbLIM  MPOrpaMMHbIA KOO — ONA  WHTerpaumm  C
MoaaepxmnBaeMbiM MNPOAYKTOM B LeNsx ucnpaenenus [1pobnembl uav CMAryeHnsa ee
nocneacTBUN.

1.2. «PeweHune» — OOHOBNEHME, W/WUNW OOMNOAHUTENbHbIE WAW 3aMEHSOLIME CTPOKMK
nporpamMMHoro koga (T.e. Maty).

1.3. «[oppep)xuBaemblil NpOAYKT» - B paMkax [AaHHOro [lpunoxeHus A o3HadaeT
(i) nto6oe nporpammHoe obecnederHne Komnanum CONTENT Al, BHe 3aBMCMMOCTM OT TWNa
YCTaHOBKM 1 (DOPMbI MOCTABKM, KOTOPOE NNLIEH3MPYETCS 3aKas34umKy C LieSIbko ero yCTaHOBKM
W aKCnyataumMm Ha TeppuTopum 3akasyuMka U B OTHOLUEHWW KOTOPOro MpefocTaBnArOTCs
Yenyrn SMUA, a Takxe (i) ntobble MaTtun, O6HOBNEHUst M HoBble Bepcun K Mogo6HOMY
NPOrpaMMHOMY O6ECMNEYEHMIO.

1.4.  «O6HOBNEHWe» — NHOOble pedakuny, YNyylleHns, 06HOBNEHWS, UCMPaBNeHUa b0
MHble M3MeHeHNA [MoadepXXMBAEMOro NpoayKTa WA OOKyMeHTauun, Kotopble KomMnaHua
CONTENT Al npegoctaBngeT 3akasuuky npu okasaHum Ycnyr SMUA 1 KOTOpPbIe HE ABNAKOTCH
HoBbIMK BEpCUAMMU.

1.5. «HoBasi Bepcus» — NOOON HOBbLIM OBOLLIEAOCTYMHbIN BbIMyCK [oAAepPXXMBAEMOro
MNPOAYKTa, KOTOPbIV CYLLECTBEHHbIM 06Pa30M U3MeHSET [oaaep>KMBaEMbIV NPOAYKT, UMeeT
HOBYtO nepByto uUMbpy Bepcun (Hanpumep, 7.0 BmecTo 6.0) 1 [06aBNSET HOBble UM
M3MEHEHHble BO3MOXHOCTU K CyLLIeCTBYIOLLEMY [MOAAEPXKMBAEMOMY MPOAYKTY, 3@ YTO MOXET
B3MMaTbCs AOMONHUTENbHAA MiaTa 3a IMLUEH3MK/0OCNY>KMBaHNE.

2. AOCTYNHbIE YCJZTYTY SMUA

KomnaHusa CONTENT Al npenoctasnset cnegyroiime Yenyrn SMUA:

. O6HoBneHust. KomnaHma CONTENT Al npepocTtaBuT 3akasdumky 1 (ogHy) KOMMKO
O6HOBNEHWA, MOCPEeACTBOM SNIEKTPOHHON 3arpy3ku, ecnu Takve O6HOBNeHWs 6yayT
BbINYyLLEHbI.

° Matun.  KomnaHma  CONTENT Al npepoctaBuT  3akasuuky  [latum  anqa
Moaaep>XMBaemMoro NpoayKTa, ecnv Takume Natyum 6yayT BbinyLleHbI.

3. YCNYTU SMUA N0 CEPTUOUKATAM

3.1.  KomnaHnma CONTENT Al BrnpaBe okasbiBaTb Ycnyrm SMUA no Ceptudukary.
[ns Havana nonyyeHua Yecnyr SMUA no CepTudukaTy 3akasumK OO/KEH NprobpecTy
CepTudukar.

3.2. Tllpu BO3HWKHOBEHWM [Ipobnembl 3akasumk BApaBe 06paTuTbes K KomnaHum
CONTENT Al ¢ 3anpocoM Ha TEXHUYECKYHO MOOAEPXKKY.

3.3. B cnydae ecnm 3akazumk npuobpen Ceptudukaty MNapTHepa Komnanum CONTENT Al
3akasunk BnpaBe 06paTUTbCS C 3aNpOCOM Ha TEXHUYECKYH MOAAEPXKKY TOMbKO K TakoMy
MapTHepy Komnanum CONTENT Al.

34. Tlpn aTOoM 3akasumk o06sa3aH coobwmts CONTENT Al/lMapTHepy KoMMaHum
CONTENT Al cneaytoLLyto MHOOPMaUMIO: HanMeHoBaHme [loaaep>XMBaemMoro npoayKTa,
HaMMEeHOBaHWe 3akasuumka, CEepUHbIA HOMep NUUeH3uK Ha [loAdepXXMBaeMblil MPOAYKT
n/vwnn Homep CepTudukata, ykadaHHble B CepTudukate, onvcaHune pobnembl u LWaros,
NPUBOAALIMX K HEWM, a TakXKe N300paXKeHne aKpaHa, codepykallee cooblieHne 06 OLUNOKe,
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eCnn Takoe CcoobLeHNe cyllecTBYyeT. Npy HEOBXOAUMMOCTU — 3NEKTPOHHbIE SK3eMMNNSAPbI
[IOKYMEHTOB, BbI3bIBAOLMX CJIOXHOCTM B pacnosHaBaHuW, Galibl C HacTpoMKamu
Moaaep>XmBaeMoro NpoayKTa, NPOeKTbl, MakeTbl 1 haibl AMarHOCTUKN, KOHTAKTHbIE JaHHble
Ans nepefadn Pewennia, Matyen n/mnm O6HOBNEHWIA.

3.5. Ecnu 3akasuunk 3a Bpems gencteusa Ceptudukara He MCMOMb30Ban CBOe NpaBo Ha
nonydenne Ycnyr SMUA, npenycMoTpeHHoe CepTudukaToM, B MNOSHOM 06beme, TO
CTOMMOCTb HEWCMONb30BaHHOM 4YacTu He BO3BPALL@eTCs, He MEepeHOCUTCSa Ha OyayLuii
Nepuoa 1 He 3aCUYNTbIBAETCH B CYET UHbIX PACYETOB.

4. OrPAHUYEHUA

Ecnn  3akasuvk  NpUMET  pelleHve He  yCTaHaB/avBaTb  MOCNEAHIO  BEPCUIO
Moanepxuneaemoro npoaykta, Komnanus CONTENT Al ocTaBnser 3a cobor npasBo
OrpaHN4NTb 06BEM NPeaoCcTaBNseMblx 3akasunky Ycenyr SMUA.

KomnaHusa CONTENT Al BnpaBe, HO He 06a3aHa NMpefocTaBnsaTbL HoBble BEpCUM B pamkax
okazanusa Ycnyr SMUA. 3akasumk He BrnpaBe TpeboBaTb NpeAocTaBiieHns HoBoOW Bepcuu,
€CJIM MHOE He YyCTaHOB/eHO J1oroBOpOM Ha okaszaHue Ycnyr SMUA.

5. OTBETCTBEHHOCTb 3AKA34YMKA

KomMnaHug CONTENT Al npepoctasnget Ycnyrm SMUA B COOTBETCTBUM C KU3HEHHbLIM
LMKIOM MPOAYKTA, B CBA3M C YeM 3aKa3dumK 0683aH CBOEBPEMEHHO MUCMOb30BaTh BCE HOBbIE
Matun n O6HOBNEHMA ANA NoaaepKmnBaeMoro NpoayKTa u cobnrogaTb npaBuia KOMMNaHum
CONTENT Al no npekpaLleH1to noaaepxxkun rNoaaepxmnsaembix NpoaykToB. VHbopMaums o
JaHHbIX MpaBUAax M >XXWU3HEHHbIX LMKIax MPOAYKTOB MybnmkyeTca Ha canTe KomnaHum
CONTENT Al B pasgene https://contentai.ru/support/life-cycle. HeB3upast HM Ha Kakwue
MONoXeHnsa 06 06paTHOM, ecnn Mpobrema BO3HMKNA nocne npeaoctaeneHns O6HOBNEHWS,
Hosoi Bepcumn (T.e. mocne M3MeHeHW B MpOrpaMMHOM WM annapaTHOM o6ecrnedeHun),
KomnaHunsa CONTENT Al nmeeT npaBo NpefocTaBuTb BpeMeHHoe peLleHne, KoTopoe TpebyeT
BO3BpaTa BbilLeynoMsaHyToro Noaaep>kKmMBaemMoro npofyKTa K npeablaylien Bepcum (T.e. Ao
COCTOSIHMS, B KOTOPOM OH HaxoAWnca [0 ycTaHoBKKM O6HOBNEHNS, HoBOM Bepcum), a 3akasdmk
06513aH MpUHATb Takoe BpemMeHHoe pelleHne. 3akas3uuK OOSKEeH YyO6eanTbCs B HanMynm
TEXHWUYECKMX  Mpouedyp W PEeCypcoB, KOTOpble MO3BONAT  BbIMNOJHUTL  BO3BpaT
Mofaep>xmBaemMoro npoAykTa K npefblayLlen Bepcum.

Pepakuyms ot 01 anpensi 2022 .
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