JKn3HeHHbIN LKA NPOAYKTOB U NpaBuia

CONTENT Al

npeaocTaB/JieHUA TEXHUUYECKON NoAAEePIKKU

(ans npoaykTos Lingvo by Content Al, InfoExtractor SDK)

XKM3HeHHbIN LKA NpoayKToB, pa3pabaTtbiBaembix B Content Al, cocTouT 13 caeayroLmx 3Tanos (MpoLeccos):

e Peannzauyusa MNO

AHanus TpeboBaHui k MO
MpoekTnpoBaHme
KoHcTpyunpoBaHue (pa3pabotka) MO
Cb6opka

KeanndwnkaumoHHOe TeCTupoBaHue

[loKyMeHTMpoBaHne

e [lpnobpetenue MO

e [locTtaBka

e Ob6yyeHune nepcoHana (Npn HeOHXOANMOCTN)

e PasBepTbiBaHMe

e Dkcnayatauus

e T[logaepxka MO

Ayant MO (npn HeobxoaMMocCTm)
YnpasneHune koHourypaumein MO

PeweHune npobaem B 0O

Ona ayanta npogykta InfoExtractor SDK wcnonb3yetrcs agMUHUCTPATUMBHBLIN WUHTEPdENC, B KOTOPOM
BbIBOANTCA MHGOPMALIMA O CTaTyCce BCEX BCTPOEHHbIX KOMMOHEHTOB, 3Tanax 06paboTkn AaHHbIX, CBOMCTBAX
NIMLLEH3MM 1 COBBITUAX, BO3HMKAOLWMX B npoLecce pabotbl M0. JononaHnTenbsHO ana cbopa ANarHoCTUUYECKOn
nHdopmaumm no npoaykram Content Al MOXHO MCNONBL30BaTb XypHanbl (noru) pabotel MO B Lenom n ero
OTAEeNbHbIX KOMMOHEHTOB.

Ansa ynpaBneHusa koHourypaumen InfoExtractor SDK ncnonbsyetcs agMUHUCTPATMBHBIN MHTEPENC, a TakxKe
KOHbUrypaunoHHble Ganibl 4N HaCTPOWKK PaboTbl OTAENbHbIX KOMMOHEHTOB.

Ana peweHna npobaem B 1O ncnonb3yercs creqyowmi anropuTm 4encTBUI:

1. Mo pe3ynbTatam npoBeaeHHoro ayauta MO kaneHT npegoctasnset Content Al geTanbHoe onucaHve
BO3HUKLLEN Npobaembl.

2. Ecnm npoaykT He HaxoauTcs B paze «OKOHYaHWE NOAAEPXKKM» (CM. CNeAytoLLniA pasgen), Ha CTOPOoHe
Content Al npoBoauTCAa aHann3 Noay4YeHHOW MHbOpPMaLMM U onpejeneHve CnocoboB pelleHns
BO3HMKLLEN npobaembl nam cbos.

3. Mo pe3ynbTaTam NPOBEAEHHOIO aHaM3a KJIMEHTY NPEAOCTaBAAOTCA PEKOMEHAALLUM MO YrPaBAEHUIO
kKoHourypaumen [1O, nmbo npuHUMaeTcs pelweHve O Bbinycke o6HoBneHus 1O B pamkax
TexHuuyeckor noaaep>xkun MO (cMm. geTanbHOe OnNMcaHWe 3TOro mpoLecca B OTAENbHOM AOKYMEHTe
«YCNNOBNA COMNMPOBOXAEHNA 1 OBHOBIEHNA MPOrPAMMHOIO OBECNEYEHNA»).
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MpaBwuna NpefoCTaBAEHUA TEXHUYECKOW NMOAAEPXKKN pa3MelLeHbl Ha OPULManbHOM cailTe KOMMaHUK
Content Al B pa3gene Moaaep>xka (https:/www.contentai.ru/support).

TexHunuyeckaa nopaepxka no npoayktam Content Al okasbiBaeTcAd COTPYAHVMKaMM HECKONbKNX
Bbl4€NeHHbIX MoapasgeneHnin komnaHnn. Kaxgoe nogpasgeneHvie otBevaeT 3a NOAAEPXKKY MO TOMY
WA MHOMY NMPOAYKTY MAK rpynne npoAykToB. COTPYAHUKN paboTatoT Ha ABYX IMHUAX NOALEPXKKM.

TexHW4Yeckaa NojAep>kka, yCTpaHeHWe HeMCNpPaBHOCTEN M COBEPLUEHCTBOBaHWe npogykTa Lingvo by
Content Al BbINONHAETCA CefyrOLLMMU COTPYAHUKAMU:

e MeHezxep npoaykTa

e 2 pa3pabotumka (C++, C#)

e 1 cneumannct no TeCTUPOBaHUIO
e 2 cneumanncta TeXnoAaepKKM

TexHWYeckan nogaepxka, yCTpaHeHe HeMcnpaBHOCTEN 1 COBepLUEHCTBOBaHMe npoaykTa InfoExtractor
SDK BbInonHAeTCA cnefyowmmm CoTpyAHNKaMMN:

e PykoBOAWUTENb NPOEKTA

e 2 paspaborumka (C++, C#)

e 2 cneumanunct no TeCTMpOBaHMIO

e 2 cneumanncta TEXHNYECKOW NOAAEP>KKM

NHbpacTpykTypa pa3paboTku, kKoMaHAa pa3paboTkn 1 TeXHUYECKOW MOAAEePXKKM HaxoAAaTCsa No ajpecy:
127273, MockBa, BH.Tep.l. MyHuumnanbHbin Okpyr OTtpagHoe, Yauua OtpagHas, gom 2b, ctp. 6,
atax/oduc 4/14, kom. 4-36.

MpWHUMNBI, KOTOpble Neriv B OCHOBY HalUel LEeHOBOW MOAUTUKA M MOJUTUKM MNPeocTaBAeHNs
TEXHUYECKOW MNOAAEPXKW, MpefHa3HaueHbl AN TOro, 4Ytobbl MOMOYb HaWMM KAWeHTaM BblbpaTb
NPOAYKTbI, KOTOPbIE JlyyLlie BCEro COOTBETCTBYIOT MX TPeOOBaHMUAM.

Lwnkn npogax npoayktos Content Al geantca Ha Tpw 3Tana:

®  aKTMBHbIE MPOAAXM;
® OKOHYaHWe NPoaax;
® OKOHYaHWe NoaAepPXKKU.

B tabnvue Huxe onuvcaHo cooTBeTCTBME Bepcuii npoaykta Lingvo by Content Al u InfoExtractor SDK
komnaHum Content Al aTanam uukaa npogax:

Mpoaykr AKTMBHbIe Npoga)ku | OKoHuaHue npogaxk OkoHuYaHMe NoAAEepPIKKN

Bce octanbHble Bepcum (Bepcum, He HaxoAALLmecs

Lingvo by Content Al MocnepHasa Bepcua MpeapigyLias Bepcuns HA ABYX NPEALIAYLLVX 5TaNax)

Bce ocTtanbHble Bepcum (Bepcum, He HaxoAALLMecs

InfoExtractor SDK MocnepHasa Bepcua MpeapigyLias Bepcuns HA ABYX NPEABIAYLLVX 5TaNax)

©000 «KoHTeHT WN», 2024


https://www.contentai.ru/support

% CONTENT Al

Ycnyru, QocTynHble Ais npuobpereHns Ha KaXAoOM 3Tane
LMKJ1a NpoAa) NpoAayKTa

AKTUBHbIE npoaaxwu OKoHuaHue npoaax OKoHuaHue noaaepixku

JInueH3nmn Ha ncnonb3oBaHune npodykTta | lpoaneHne anueH3wnit Mokynka v TexHnyeckas noaaepxka

Bbinyck 06HOBAEHUI, MogAep>KMBatoLmx | PaclumpeHune 1 npogneHne anLeH3nm /IMLEH3NN Ha 3TOW CTaaun nNo

paboTocnocobHOCTb NpoAyKTa TexHMueckas noaaepka

WcnpaBneHune owmnbok

YMOJTHaHMIO HEAOCTYMHbI, HO MOTYT BbITb
npeaocTaB/eHbl MO OTAENbHOMY
Joroeopy

MpoaneHve anLeH3nM
[JlononHutenbHble MNLEH3UM AN15
npoAykTa

TexHuueckas noajepxka

MpaBuna npegocraB/ieHUA TEXHUUYECKOW NOAAEPIKKH

Mol CTpeMMNMCA NoA4AEPXUBATb HALLNX KIMEHTOB U CTapaeMca Ae/iaTb BCe HeO6XO,£|,I/1MOG ANA TOrO, yTOOBI
OHW MO NPOAYKTUBHO MCMNOJZIb30BaTb Halle nporpamMmmMmHoe obecneyeHme. rlOE)TOMy B AOMOJIHEHNE K
pykoBoaCTBaM U BCTPOEHHbIM q)al;lﬂaM CfpaBKK, KOTOpPble Bbl MOMinM noayyntb BMeCTe C HalWUM
NnPoOAYKTOM, Mbl MNpefoCTaBAdAEM TEXHUYECKYHD MoAAepP>XKKY 3apernctpnpoBaHHbIM MOAb30BaTE/NIAM
NNUEH3NOHHbIX BepCI/II\/II HalWnX NPOAYKTOB Ha HUXeCeayHoLWnX yCﬂOBI/IFIX*.

*KomnaHus Content Al umeem npaso meHsmeo [Npasuna npedocmassieHus mexHu4eckol nodoepxku 8
Nboe spems 6e3 npedsapumesibHO20 y8edOMIeHUS.

Ycnyru no TexHuyeckon noagep>kke komnanum Content Al Bkarouarot B cebs pekomeHzaLmm no:

* ycTaHoBKke npogykTa komnaHum Content Al Ha Bcex oOMepaLMOHHbIX CUCTEMAX, YKa3aHHbIX B
CucTeMHbIX TpeboBaHUAX Takoro NPoayKTa;

* aKTMBaLUW;

*  MCMNONb30BaHWNIO OYHKLMA MPOAYKTA, ONMUCAHHBIX B €70 JOKYMEHTaLUN.

Ycnyrn no TexHnyeckon nogaep>kke komnaHum Content Al He BKtouaroT B cebs:

* obuieobpasoBaTtesibHble MaTepuabl MO UCMONb30BaHMIO KOMMbIOTEPOB U1 CETEN;
* HanucaHue NPOrpaMMHOro Koja 1 pa3paboTKy Nosb30BaTENbCKUX MOAYAEN UAN PELLUEeHN;
* MCMNONb30BaHWE UM HAaCTPOWMKY MPOAYKTOB TPETbUX NNL,.

Bonpockbl, Ha KOTOpble He PacNPOCTPaHAIOTCA YCAYrM MO TEXHWUYECKON MoAAep>KKe, MOTyT peLlaThcs B

pamkax npodeccnoHanbHbIX YCIyr, npegocTaBasembix koMmnaHver Content Al. YcnoBumsa npegoctaBneHms
TaKuUX YCIyr ycTaHaBAMBatOTCA nogpasgeneHnem komnaHum Content Al uamn ee napTHepom.
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Kak 06paTtutbCs B TEXHUUYECKYHO NOAAEPKKY
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Cnoco6 cBA3un
Mpoaykr
Online popma Ha caiite dNeKTpoHHaA noyta
Lingvo by Content Al aa Aa
InfoExtractor SDK Aa Aa

Yacbl paboTbl TEXHUYECKO NOAAEPIKKH

OTnpaBuTb BOMPOC B TEXHWUYECKYHD MOAAEPXKY 4yepe3 online GOpMy WAM MO 3NEKTPOHHOMW MnouTe
support@contentai.ru MoXxHO B nroboe Bpems cytok. CoTpyaHukn komnaHum Content Al oTBeTAT B

pabouee Bpems: ¢ noHegenbHuka no nAtHuUy ¢ 09:00 go 18:00 MO MOCKOBCKOMY BpeMeHM, 3a
NCKAOYEHNEM BbIXOAHbIX U MPAa3AHUYHbIX AHEN.

Cpoku oTBeTa TEXHUUYECKON NoAAEPIKKHN

Hawa komMaHza TeXHUYeCKon NOAAEP>KKM BCerga CTapaeTcs oTBeyaTb Ha /tobble BOMPOCH!I Kak MOXHO
6bicTpee. Bonpockl Mo BceM NpoaykTam pacCMaTpMBatoTCA B TeUeHMe o4HOro pabouero aHsA. B oTBeT Ha
BaLLl 3aMpoC BaM MOXET 6bITb MPeA0CTaBNEHO pPeLLEHME, 3aNPOC Ha JOMONHUTENBbHYIO MHOOPMALMIO UK
yBeZoMaeHMe 0 xoze paboT no BallemMy 3anpocy.

LleHoBasi NO/IMTUKA TEXHUYECKOWU NoAAEPIKKHN

B Tabanue HUXKe onvcaHa LeHOBas NOAUTMKA MO MOAAEPKKE MPOAYKTOB Ha PasHbIX 3Tanax ux Lukaa

npoaax.

Mpopykr

AKTUBHbIE NpoAaXkn OkoHuaHne npoaaxx

OkoHuaHMe NoAAepPIKKN

Lingvo by Content Al

TexHnyeckas noajep>xka Bk/iko4eHa B CTOUMOCTb NMPOAYKTa,
€C/I NHOE He YKa3aHo B OTAe/IbHOM NMNCbMEHHOM A0roBope

Moazep>kka MOXeET BbITb OKa3aHa 3a
[OMONHUTENbHYHO NaaTy

InfoExtractor SDK

LieHa TexHM4YeCcKOW NOAAEPXKKM yCTaHaBavBaeTca [JoroBopom
Ha TeXHWYeCcKyto Moaaep>Kky U oBCay>XMBaHME W 3aBUCUT OT|
NpPoAyKTa N pernoHa. TOYHYHO pacLieHKy Bbl MOXeTe MONyUnTb
y MeHeyKepa Mo NpoAaxkaM B BalleM pervioHe

Moazaep>kka MOXeET BbITb OKa3aHa 3a
[OMONHUTENbHYHO NaaTy

Kak 06paTuTbCs B TEXHUUECKYHO NOAAEPIKKY

Online dopma Ha canTe: https://www.contentai.ru/support
DNeKTPOHHasa noyTta: support@contentai.ru
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